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The Facts about the Insurance Contracts Act

Here's an opportunity to find out just how far reaching the Insurance Contracts Act is. This half-day workshop offers an in-
depth look at the Insurance Contracts Act, examining how the Act affects every stage of insurance transactions including pre-
contractual negotiations, formation, policy terms and claims. Changes and amendments to the Act will be highlighted.

Course Information

+ Key Topics < Course Features
e  Overview of the Insurance Contracts Act e A half day workshop to maximise understanding of
e  What it means for Clients the Insurance Contract Act
e  What it means for Brokers e Learning from the experiences of other delegates
e  What it means for Insurers e  Course notes for reference in the workplace

e  The impact of recent changes
+ Professional Development Hours: 4

% Pre-Requisite: Not applicable.

+» Who should attend

All employees involved in broking, underwriting or claims, and anyone who cannot answer the following questions!

e Who can claim under an owner's household policy between exchange and settlement? Owner? Buyer? or Both??
e  True or false....an insurer can always avoid a policy for fraudulent non-disclosure?
e  True or false....an interim contract always expires on the date shown on the interim contract?

Come to the course to find out the answers!

Facilitator

Our facilitator, Claire Wivell Plater, has been a well known figure in insurance circles for more than
20 years, most recently as a director of Gold Seal Risk Management Services and before that as a
partner of Phillips Fox Lawyers.

Claire designed the Gold Seal approach to financial services compliance and is the author of the
various Gold Books which provide a complete guide to the financial services regulatory regime. While
at Phillips Fox, Claire advised extensively on the Insurance Contracts Act and ran the first case to test
the meaning of the Act, which involved a brothel and a real estate agent!

Claire will draw on her professional and personal insurance experiences in this entertaining and lively
session.

An Invitation to Contact

For more information about training and education, call Sheila Baker or Liz Rayner
on +61 (0)3 9510 5100 or email trainingadmin@goldseal.com.au. To download Gold Seal
Training Registration Form, click here.

To view our latest Training Directory, visit www.goldseal.com.au
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